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30 YEARS OF 
VOLUNTEERS 

The Westmoreland Congregational United Church 
of Christ Statement of Purpose declares, in part:  

“Our idea is a church of the open mind,  
the aspiring soul, and the social vision which ever 

seeks to express in all ways of life the mind and spir-
it of Jesus, and to labor together for the  

betterment of human kind.”  
To carry out the social vision of the church, the 

congregation in 1985 voted to establish the  
Westmoreland Volunteer Corps. 

 

WVC Statement of  Purpose 

As part of the 30th Anniversary activities, the Board of 
the Westmoreland Volunteer Corps authorized the 30th 
Anniversary Volunteer Corps Committee to recreate a 
questionnaire used in the 10th and 20th anniversaries in 
order to gather reflections from volunteers, agencies, 
board members, and other individuals connected with the 
WVC. Everyone in the survey was asked what they 
learned from their experience with the volunteer corps. 
They were also asked the impact the volunteer corps had 
on them personally, on the church, and the community 
the agencies serve. Recent alumni and former board 
members were asked how the WVC program could im-
prove. Agency representatives participated in phone in-
terviews to reflect on the role of WVC volunteers at the 
organization. 

Thirty-nine alumni, ten former board members, and six 
agencies responded.  
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x� What did you learn from your expe-

rience as a Westmoreland Volun-
teer? 

x� What impact did this experience 
have on your professional develop-
ment? 

x� What impact did this experience 
have on your spiritual growth? 

1985-2005—Has being a West-
moreland Volunteer changed how you 
incorporate service into your life? 

2005-2015—What feature of the Vol-
unteer Corp program was most helpful 
to you during your year? 

2005-2015—What changes would you 
suggest to Board members as they 
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x� What motivated you to serve 
on the WVC Board? 

x� Tell about an experience that 
had the most impact on you 
during your tenure on the WVC 
Board. 

x� How do you think the WVC has 
affected Westmoreland church? 

x� How has the WVC affected the 
community– the areas where 
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x� How do you envision the WVC 
will look at the 50th reunion? 

x� What changes would you sug-
gest for Westmoreland Volun-
teer Corps in future years? 
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Westmoreland Volunteer Corps History 

The idea of founding the Westmoreland Volunteer Corps dates to 1984 when Ken and Jean Lutter-
man met two young people from the Lutheran Volunteer Corps. They explained the workings of the 
Lutheran Corps. As a result, the Luttermans were impressed by the possibilities of harnessing youth-
ful energy to help the underserved throughout the Washington, D.C. area.  

At this very same time the church was debating what to do with the second parsonage owned by the 
Westmoreland Congregational United Church of Christ. The debate led Ken to the conclusion that 
the building should be used for outreach instead of being sold and moreover that Westmoreland 
should start a Volunteer Corps to be housed there. 

A  three  person  committee  was  formed  to  flesh  out  Ken’s  recommendation  to  use  the  parsonage  as  a  
base for a volunteer corps. The plan was a hotly debated in the boards and then at a congregational 
meeting. Enough members were excited at the prospect of supporting up to five young people to 
work  with  the  homeless,  elderly,  runaway  teenagers  to  carry  the  day.  Westmoreland’s  own  Volunteer  
Corps was born.  

Seven church members came together to form the Volunteer Corps Board to give shape to West-
moreland’s  program.  Bunty  Ketcham  and  Jim  Thurber  served  as  co-chairs of the new board. Its oth-
er members were Carolyn Courson, Jo Ann Harris, Ken Lutterman, Jessie Metcalf and Jim Weaver. 
Thanks to critical support from the Rev. John Steinbruck of Luther Place Memorial Church in the 
District of Columbia– the founder of the Lutheran Volunteer Corps– and months of hard work, in-
cluding a fruitful retreat at the N Street Village (Luther Place), the Corps was ready to begin. 

Westmoreland’s  new  venture  was  patterned  on  the  work  done  by  the  Lutherans  and  benefited  from  
their  lists  of  agencies  to  contact.  Its  goals  were  to  be  “Service,  Simple  Living,  and  Community.”  Rec-
ognizing the synergy of brainstorming retreats, joint retreats bringing together the volunteers and 
the board became an annual feature. 

By the summer of 1986, five young college graduates were chosen as the first volunteer corps mem-
bers. As the parsonage could house only five volunteers that became the optimum number of young 
people selected.  One year tenure has become the norm for volunteers. 

Volunteers receive a stipend from the agencies which they work and in return they make a contribu-
tion to the upkeep of the former parsonage. In order to foster a sense of community, a facilitator be-
came  part  of  the  processes  as  a  “Community  Counselor.”  Westmoreland  members  are  encouraged  to  
form their own personal bonds with the volunteers through dinners  and board participation. 
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I learned so very much in my unforgettable year as a WVC volunteer that it is an overwhelming task to summarize it 
all myself. I think Billy Graham does a good job of describing how precious a thing that I learned it is to serve: "The 

highest form of worship is the worship of unselfish Christian service. The greatest form of praise is the sound of 
consecrated feet seeking out the lost and helpless." I learned what it is to truly serve people and a community and 
how life as a Christian requires and is defined by service - the two cannot be separated. I also learned some more 

selfish lessons - I learned what I wanted my professional life to look and feel like, and I learned how beneficial and 
encouraging it is to be part of a vibrant, caring community.  

  - Pamela (Homiak) Segerson 2000-2001 Clinical Coordinator of Labor & Delivery  

I learned that, on the one hand, working toward a more just and compassionate society is complicated, messy, hard. But I also 
learned that there are many people who spend their lives in the trenches of this work, and that still gives me hope.  

I learned about intentional Christian community - its perils and rewards. I learned, up front and vividly, about poverty and mental 
illness, the world of homeless people.  

I was exposed to major social problems such as homelessness (especially among the chronically 
mentally ill) and also about efforts among non-profits to make a difference in the lives of people in 
poverty in the US. I learned a great deal about politics in the United States. I learned to work with 
people with completely different backgrounds. In my case, I worked mainly with African Ameri-
cans, which for me was a new experience and very positive.  

For me, it was a year of great growth. Everything I did that year seemed to be something new. I 
learned how to stretch myself and enter unknown territory with curiosity, instead of fear. Complet-
ing the year of service was a significant accomplishment for me personally, as well as professional-
ly.  

I learned to live in community with others not like myself, but with a common purpose. I learned 
to be open and vulnerable in a housing situation and that my work and my spiritual life could work 
together.  

I was a volunteer from 1992-1993, I am still very grateful for the opportunity to serve in the DC 
area and to meet and live with some really wonderful people. I learned a lot including the impact of 
poverty on real people living real lives of struggle, pain but also of joy. I also learned living in com-
munity with others can be fun and challenging but worth the effort, especially having a common 
goal of helping others.              —Meg Bryant Knarr 1992-1993 Non-profit Program Director 

The value of living in community, intergenerational experiences, reflection and self-awareness and building relationships with 
people of various backgrounds and experiences.  

Serving those in need is crucial work, required by God, and it helps lead you to the 
bread of life. Living in community is challenging and life-giving.  

I learned the value of living in a community and how to negotiate with others dif-
ferent from myself in order to live in a balanced way. 

I learned how to listen to my peers better, as we lived together in the WVC house. 
It takes work to live together well. I also learned to love my housemates in our 
differences. We had a lot of fun together. Lastly, I learned to love our neighbors in 
DC, working with youth in SE DC. —Lauren Askew 2000-2001 Stay Home/
Counseling 

I learned that God's grace and love are way bigger than me! I also experienced a 
powerful congregational commitment to serving Jesus through serving the poor.  

The meaning of community 
was ever present. I learned 

how to balance 
professionalism with 

service. It was inspiring to 
see how the members of 

the Westmoreland Church 
truly lived the mission of a 

church community by 
taking care of us while 

modeling social justice in a 
palpable way. 

Reese Abbene-Ingino   
2004-2005 

Teacher  

 

Alumni Voices 1985-2005  What did you LEARN? 

I learned that Christians are called to address 
social concerns at different levels, and the wider 
church needs to be involved in all those levels. 

My roommate was involved in lobbying and ad-
vocacy at the policy level, while I was involved in 
giving away food. At the end of the year, we were 
able to appreciate each other's service, and saw 
that both micro- and macro-level solutions were 
needed. I appreciate God's call to different peo-

ple to serve in a variety of ministries. I also 
learned that Christian community living takes 

work.  - Janice Ogoshi 1985-1986 Pastor 
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Alumni Voices 2005-2015    What did you LEARN? 

That the UCC is a fabulous church with a very inclusive theolo-
gy and strong social ministry and commitment to social justice.  

I learned how to live in a Christian community. And I've missed 
it ever since!  

That community living is really challenging!  

Oh, so much! I learned about building community, about soli-
darity, and about how much of the world I had been missing in 
my white, middle-class upbringing. The communal living expe-
rience was both a challenge and an amazing, rewarding way to 
begin my post-college life. I learned how to (and how not to) 
balance a checkbook, I learned how to make friends out of 
complete strangers, and I learned how to make a stir fry out of 
just about anything. 

From my housemates, I learned what it was like to have sisters! From my work at So Others Might Eat, I learned how 
poverty exacerbates chronic diseases and makes it nearly impossible for people to care for themselves without help. My 
co-workers taught me how to be creative and solve problems with limited resources. I have carried all of these lessons 

with me into my medical career and there are a few patients who have stuck with me and  
I will always remember their stories. —Chloe Sidley 2010-2011 Emergency Medicine Physician 

 

I learned an incredible amount about the nonprofit and service world in Washington, D.C., as 
well as larger societal issues that impact the lived daily realities of D.C. residents at all socioeco-
nomic levels. Specifically, I was exposed to the ways that housing, social safety net programs, 
immigration and other policies intersect at the individual level and limit people's opportunities. I 
met some amazing people, both through the program and at my volunteer placement, and 
learned a lot about living in community with four other people.  

I had a wonderful WVC year. It was a great introduction to DC and a nice way to make the 
transition from college into the "real world." I can't think of any real epiphany or nugget of wis-
dom I gained from WVC, but I am grateful for the experience and grateful for the foundation it 
helped me build as I began my adult life in DC.  

Service ~ Community ~ Simplicity. My year in the WVC taught me that life is so much more 
fulfilling when it is lived in service to others. Looking back, I often remember being "broke" 
and having to finding cheap ways to entertain ourselves, but knew that I was privileged to even 
have an opportunity like the WVC. Now, I carry those memories with me to give my life per-
spective and remember that people and relationships come first. —Sabrina Vasa 2010-2011 
Immigration Lawyer 

I learned a lot about social justice. I also heard different perspectives on issues from my house-
mates, coworkers and church members.  

It is difficult to narrow down into several sentences all that I learned in the Westmoreland volunteer corps. My experience was invalua-
ble. I gained understanding of the realities of human service work along with the ability to better help and serve others by being atten-
tive to their needs.  

During my year at WVC I learned about economic inequality as I traveled from affluent Bethesda to working at a homeless shelter with 
women in downtown DC at N Street Village. I learned about the challenges of homelessness, I learned how to live in community with 
others, and I learned more about congregational structure and governance of a UCC church.  

In many ways I learned how to be an 
adult in the WVC. It was my first 
experience living away from home or 
my school. I also learned so much 
about the plight of those experiencing 
homelessness, especially in 
Montgomery County. I also experienced 
much of my call to the ministry while in 
the volunteer corps. I also learned the 
value of deep listening and allowing 
another to tell their story. So many 
times we would have people come to 
Bethesda Cares that we could not help, 
but just opening up a safe space for 
them to tell their stories of their lives 
built trust and relationships among us. 
—John Forest Douglas  2007-2008   
Ordained Minister in the  
United Church of Christ  

 

Although there are many particular truths and insights I gleaned 
from my year in the house most of them can be separated in three 
areas: community living, personal faith, and skills from my place-
ment area. The volunteer house was the first time that I had lived in 
an intentional community. I learned how to share a kitchen, how to 
balance space together and space apart, how different people ex-
press grief, anger, and love, and how our individual faith journeys 
and trauma histories affects each of these areas. I also developed a 
deeper missional theology and pastoral tolerance while I lived there. 
We each came to the house with strongly held beliefs that needed to 
bend and even be placed in suspension at times for the needs of our 
housemates. I also learned a tremendous amount about working 
with persons with developmental issues at my placement.  

— Timothy (Lewis) Winslea 1988-1989 Clergy/Psychiatric RN  
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My year as a Westmoreland Volunteer was an enormous growth experience for me.  
The direct service work I did with homeless and low income individuals at Samaritan Ministry of Greater Washing-
ton was both challenging and rewarding. Before my volunteer year. I had no direct experiences with the realities of 

poverty and homelessness and I really learned how to be an effective advocate. I was fairly sheltered at 22 (although 
I wouldn't have been able to tell you that!) and living in Washington DC and working with homeless individuals 
opened up my world view immeasurably. Living with the other volunteers was key because learning through my 

housemates jobs and experiences helped me see DC as a vibrant and varied city, and showed me different ways that 
social service organizations attempt to help people.  

—Charlotte Emigh 2008-2009 Academic Coordinator, TRiO SSS, Edmonds Community College  
 

I learned more about myself and the world around me, especially about how to face challenges and to interact with different people. 
I learned how wonderful and messy community living can be.  

During my one year volunteer experience as a Case Worker with Bread for the City, I learned the value of compassion and the im-
portance of understanding historical impacts on present day communities. That experience helped me understand how social ine-
qualities can shape a person’s life chances and choices.  

I learned how little money I need personally if I have the support of a generous community.  

Wow! I learned a ton. I learned that sometimes the most challenging experiences are also the ones where you have the most personal 
growth. I learned that committing yourself to four other women can be extremely challenging but also rewarding because some of 
my most genuine relationships came from WVC. —Mackenzie Cooke 2013-2014 Masters in Social Work Student  

My experience as a Westmoreland volunteer challenged me in many 
ways and helped me learn more about myself. Both community living 
and working directly with low-income adults in DC pushed me out-
side of my comfort zone and greatly expanded my personal and pro-
fessional boundaries  

I learned so much from working at the Pregnancy Aid Center, not 
only about healthcare and administration, but also about program 
development to fit the needs of a community, and organic evolution 
of an organization.  

WVC will have a permanent impact on my life. I learned so much 
about health disparities, diversity, culture, and mental health. My year 
as a volunteer helped me to learn more about myself, patience, and 
how to make volunteering a part of my life. I never realized how 
much commitment it takes for one person to volunteer on a regular 
basis. I now try to do 2-4 hours of volunteer work every week.  

I learned a lot during my year as a Westmoreland 
Volunteer. My homeless clients daily taught me 

how to find hope and strength in the midst of life's 
hardships. The members of the WVC board taught 

me about service and love through their over-
whelming hospitality and generosity. My four 

roommates were an incredible support and taught 
me the value of navigating life as part of a close 

community of friends. I am thankful for the oppor-
tunity I had to grow both professionally and per-
sonally as part of the Westmoreland community.  

—Julia Prickett 2006-2007  
Licensed Clinical Social Worker 
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Reflections from Past Reunions  What did you LEARN? 
10 Year Reunion—     I learned that a community (Westmoreland Church) had come together 
admirably to do something meaningful for the broader community. That they had a  good idea 
and took it far - to  enhance  both  the  Church’s  spiritual  life,  the  lives  of  young  college  graduates  
trying to do something other than make money, and the life of the community, the various 
agencies we served. I also learned: that group living cannot successfully be enforced. Communi-
ties that are truly sustaining come together more naturally. The community I built in DC out-
side of the volunteer house was more sustaining than the WVC. I learned that I did not want to 
pursue a formal ministry and that people have very different ways of expressing their belief in 
God.  

20 Year Reunion—     To say that I learned just one thing is very limiting. I think I learned 
how to view the world from a new vantage point. My experiences, values, and beliefs were solid-
ly middle class before the year I volunteered and in many ways they still are but I learned about 
people and worked with people who opened me up to a new set of experiences and values.  
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30 YEARS OF VOLUNTEERS 

Agency Reflections 2015 

Participating Agencies 
Pregnancy Aid Center, * Mobile Medical Cares * Offender Aid and Restoration  

Sasha Bruce Youthwork * So Others Might Eat * Samaritan Ministry of Greater Washington 
 
 

          I interview six agencies. Two of them have no volunteer this year. All were very enthusiastic 
about  their  experience  with  Westmoreland’s  Volunteer  Corps  program  and  look  forward  to  having  
volunteers  in  the  future.  In  the  words  of  Mary  Jelacic  of  Pregnancy  Aid,  “The  volunteers  have  been  
astonishing.”  Agencies  all  agree  that  volunteers  work  hard  and  mix  well  with  other  staff.  They  also  
get along very well with clients. Kathy Luton of Mobile Medical remarked on their passion for 
helping others. 

          Volunteer have been assigned a variety of tasks by their different agencies. Pregnancy Aid 
started using volunteers very early in our history and Ms Jelacic related that in the beginning she 
and the volunteer did everything from health education to answering phones. She said that the 
volunteers were very important to the establishment and expansion of the agency. Ms Luton of 
Mobile Medical started a program three years ago that assigns the volunteers to work with Spe-
cialist Referrals. Families who have little or no experience with the health care system, they often 
don’t  really  have  any  idea  of  how  to  relate.  The  Specialist  Referral  program  volunteer  provides  in-
formation so that they know what to take with them when going to the specialist. She also urges 
them to be on time or early for appointments. After the appointment, the volunteer works to fol-
low  up  on  the  specialist’s  advice/prescriptions.  They  try  to  make  sure  that  patients  follow  the  di-
rections they were given and keep up with medications. This work of the volunteers has made Mo-
bileMed unique among area providers and has helped them win grants to expand the program. 

          These were two of several institutions that said they treated the volunteers as regular staff 
members. Other organizations said that they used the volunteers to expand their services to cli-
ents. They were frequently placed on ministry teams that work together to serve clients. Volun-
teers work directly with clients in most agencies. They provide education on health issues, tutor 
students, work with staff in health clinic settings, provide counseling and guidance for youth in 
trouble or at risk, and plan events planning, among other tasks. Many of the volunteers were bilin-
gual,  which  helps  provide  an  opportunity  for  further  expansion  of  the  agency’s  ministry. 

 
Compiled by Joseph Alfred 

WVC 30th  Reunion History Subcommittee 
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Alumni Voices 1985-2005  What IMPACT  
did this experience have yon your professional development? 

 

Before I came to WVC and then reinforced by the experience, I have had a commitment to being aware of "the least of 
these." My historical studies and teaching have not shied away from the marginalized--- studying African history (not 

European), studying the non-ordained, "below the radar" women evangelists instead of the well-documented male pas-
tors in the African church whose history I researched - or teaching candidates for public school teaching certificates, so 
they can in turn teach the poorest school children, or myself not shying away from the prison teaching opportunities I 

have through my college.—Wendy Urban-Mead 1985-1986 Historian 

 

My year in the WVC changed and shaped my dreams for my professional life. Upon entering the WVC, I was convinced that I'd just be 
taking that one year off and that I'd then be going to medical school. Volunteering at the Pregnancy Aid Center, however, ignited my 
passion for public health and showed me the valuable role that advanced practice nurses can have in that field and in the lives of women. 
As a result, I left behind my medical school dreams and earned an MPH and then a BSN. If it weren't for the WVC, I would not have 

discovered my true career calling.  

My placement (with Capitol Hill Group Ministry) helped me to recognize both strengths and weaknesses 
that I hadn't previously recognized within myself. I left the program with some helpful insights about 
what would most help my professional growth.  

I entered the year to discern whether to follow a call to seminary. The year affirmed the decision to enter 
seminary and live a life of service and ministry.  

My placement in the DCRCC was transformative. I was afforded responsibilities and experience not nor-
mally entrusted to first year hires. During my time, I was in charge of training interns, program and cur-
riculum development, and managing a budget. It was an incredibly educative opportunity that helped me 
land my next job as a teacher.  

It put me in touch with remarkable housemates who were inspiring.  

I'm glad I started my career in a non-profit.  

It was a great start to my life's work, social work. I am forever grateful for my introduction to Bread for 
the City, still the most mission driven place I have worked.  

I chose to join the UCC as a result of my experience with WVC and became an ordained UCC pastor, so 
it had a huge positive impact on me. —Ann Lutterman-Aguilar 1985-1986 Professor of Theology & 
Women's Studies  

It gave me the opportunity to make a major career shift in my life; to merge my spiritual and my work life into something I to which I 
could be passionate and dedicated.  

After WVC I was hired by the non-profit I had volunteered with and stayed for 2 more years. From there I went to Seminary. And con-
tinued to work in churches and I am currently working with a non-profit -- I would say it was an awesome start to a grand adventure in 
service to others!  

My year as a WVC volunteer led me into the social services field where I have worked for nearly 23 years.  

The Westmoreland Volunteer experience was one piece of my vocational discernment process. I learned that God did not call me to so-
cial service ministry. I was fortunate to have had a lot of interaction with the clergy, Gordon Forbes and Linda Stoerkel at Westmoreland 
Church, who encouraged me as I discerned my call to pastoral ministry.  

It helped prepare me for communicating with people from many different backgrounds - and also helped me with Spanish - all of which I 
use at Freedom Farm Community, our Christian nonprofit farm.  

It had a direct impact on my professional development. It helped me to decide between becoming a nurse/nurse practitioner and a social 
worker. It provided me with hands on experience in both fields and daily opportunities to develop my Spanish-speaking abilities.  

Working in counseling in SE DC with Sasha Bruce Youthwork, really helped confirm that I wanted to go to grad school in counseling. It 
also gave me good experience working with young people!  

I went on to work with 
migrant workers in Japan and 

later with immigrants/
refugees in Hawaii. I became 

a missionary with the UCC 
Global Ministries, got my 

masters in Social Work and 
now teach social work in 

Japan. So, the Westmoreland 
experience was a very 

significant experience, that 
was a very important step in 

my profession.  
-Martha Mensendiek   

1986-1987   
Missionary/Associate 

Professor  
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It was vocationally clarifying for me. I thought 
I was supposed to be a social worker as a ca-
reer; while I enjoyed and grew by working with 
homeless people, clearly it was not my passion 
in life. I became a pastor.   

Well, I went to seminary a year after my year in 
the house and I am not sure that I would have 
done that without the witness of my faithful 
housemates. I also work part-time as a psychi-
atric RN on an in-patient unit. I worked a lot 
with people expressing assertive behaviors at 
my placement setting while at the house. The 
emotional skills needed, along with some con-
crete physical techniques gained there, have 
been helpful in my nursing work.  

 

Enormous. It had everything to do with my career and my development as a per-
son and a professional. I joined WVC with the idea that I would do my one year, 
go to grad school, or do international work. Instead, I stayed another year with 
the organization where I volunteered, stayed in the social services field, and 
stayed in the DC metro area. The timing of my volunteer corps year, 1996, corre-
sponded to "welfare reform," and sent me down a path of a social service career - 
one based in social justice and a focus on those most in need. My work in that 
year also put me in a position to be of service to the Salvadoran immigrant com-
munity and to begin to learn about their experiences. I am now the Executive 
Director of a Latino-focused Community Health Center in DC, and I still use the 
experience from my very first year in DC every day. I still reflect on the clients I 
served, the lessons I learned, and the mistakes I made. I still cherish the safe 
space of the WVC house to process what I was learning and share in the lessons 
of my housemates. I couldn't have had a more ideal start to my career. I never 
would have been able to get to where I am if I hadn't had my WVC experience.  

—Alicia Wilson 1996-1997 Executive Director, La Clinica del Pueblo  

Alumni Voices 2005-2015 What IMPACT ... 
I remain very interested in providing care to low-income and vulnerable populations. While the clinical experience I 

gained has been helpful in medical school, the biggest impact that participating in the WVC had on me was that I had 
the confidence to become co-director of our student-run free clinic here at UNC. Leadership of the clinic has made me 
feel like less of a "small fish in a big pond," and I appreciated that I had the skills to contribute to our community in a 

meaningful way before finishing my medical training. —Bekah Mynatt 2012-2013 Medical Student at UNC  

Coming from undergraduate business school, it was a great experience for me to work at a non-profit organization and to work in direct 
service to the community. I now work in a much larger corporate setting, but had I not experienced what I did during my year with 
Westmoreland, I would always be thinking "what if" and wondering if I was using my talents to serve in the best way.  

Working at Bread for the City helped me to fall in love with social work, and is a large part of the reason that I am committed to spend-
ing my life working with individuals with mental illness. I am so grateful! —Hannah Campbell Gustafson 2009-2010 M.Div./MSW can-
didate University of Chicago  

Bread for the City shaped how I understand social justice and transformative social change. I have cemented my desire to become a clin-
ical social worker and to even become a researcher that seeks to better understand the experience of marginalized communities.  

My experience had a huge impact on my professional development. I became a volunteer immediately after college at a time when I was 
very unsure about how to make a career out of my passion for serving vulnerable populations. WVC connected me to an agency where I 
learned important professional skills and was promoted to a Lead Caseworker position after my volunteer year ended. This was a great 
opportunity for someone with my relatively limited experience and education, and also helped me realize that returning to school for a 
master's in social work would allow me even more opportunities to combat injustice as a career. I have since obtained my MSW and 
clinical social work license which have opened doors to helping others in a variety of professional capacities.  

Being a Westmoreland Volunteer helped me figure out my professional path. I knew that I wanted to work with people, and my time at 
SMGW helped me figure out that I wanted to go get my masters degree in Student Affairs, and work with college students. I now have 
my M.Ed. and work at a community college in a support program for first generation and low income college students. Having a serious 
job with real responsibilities my first year out of college, really jump-started my understanding of how to be an emerging professional. In 
grad school, my volunteer year experiences led me to seek work with undeserved student populations, and a focus around social justice 
development.  

My call to ministry was born during my year with Westmoreland. I served at N Street Village, accompanying women experiencing home-
lessness, and decided to apply to divinity school. Now, I am soon to be an ordained minister, sponsored by Westmoreland. I am so in-
credibly grateful for all that Westmoreland has given me over the years.—Laura Shatzer  2009-2010 Chaplain/Minister  

From this volunteer placement, I went on to work for the agency for 2 more years. During that time, I got a clearer vision for my next 
adventure.  

Working at Sasha Bruce Youthwork gave me direct child welfare experience. I was extremely prepared for my internship in foster care 
this year due to my year at Sasha Bruce.  
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It’s  the  a-ha moments.  That’s  the  best  part  of  being  the  community  counselor.    
 
I help volunteers have an experience that will deepen their sense of meaning and growth by explor-
ing how values, commitments, and rhythms shape intentional community life, as well as engage-
ment with self and the world  I introduce themes and guest speakers, educate about topics, share 
ways to do inner work and make outward commitments.  I help them grapple with realities of ser-
vice and nonprofit organizations.  And I try to help them be gentle and patient with themselves.   
 
But I can only do so much.  Things happen that are beyond their and my control.  So perhaps my 
most important job is to be there when they need an ear.  I try to be present when a-ha life lessons 
come: ones that are welcome and not.   
 
With some exceptions, there is no such thing as a bad volunteer year.  All of the experience is good 
data.  Doors opening and doors closing can both teach much.  That’s  where  I’m  especially  called  to  
be with them: where life feels different; where perspective changes; where new awareness takes 
hold.  Whether  joyful  or  painful,  it’s  such  a  gift  to  help  - or rather just be there and witness the mo-
ment with them.  That’s  the  best  part  of  being  the  community  counselor.     
 
In  the  past  four  years,  I’ve  been  fortunate  to  witness  some  great  a-ha moments.  I’ve  been  able  to  see  
how a guest speaker, conversation in the house, retreat, or experience at work has been catalytic.  To 
see a volunteer bravely embrace that, pursue it, and act on it is inspiring.   
 
It’s  the  a-ha moments I cherish, in part, because of how they encourage me.  They can do that for 
others too.  I have resisted naming moments because I think you should ask some of the many vol-
unteers at the 30th reunion to share one with you.  Ask them what it was and how it changed them.   
 
Moreover, be curious what their moment might set off in you.  To some degree, we are all here be-
cause of shared values, commitments, and rhythms.  Although these 30 intentional communities 
were unique, and their members shared deeply, we are all part of a bigger community.  Board 
members, church members, pastors, and community counselors may have done most of the formal 
shaping over the years.  But this larger community, with its depth and breadth, cannot be limited 
in ways of teaching and learning.   
 
Don’t  miss  a  great  opportunity  to  nurture  self  and  community  by  pursuing  the  a-has.  Don’t  miss  a  
chance to deepen your own sense of meaning and growth by engaging those you once supported.   

 
Yonce Shelton 

WVC Community Counselor (2011 - present) 

Community Counselor —Yonce Shelton 
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Alumni Voices 1985-2005  Words on SPIRITUAL GROWTH 

My time with WVC still reminds me that a home that is both refuge and source of grace is the same sort of home that 
sends us out into the world to serve. The intersection of faith, home, and service is a powerful place, and WVC provides 

the chance to spend a year in a community which brings the three together.  
—Rev. Sara Olson Dean 1998-1999 UCC Pastor 

 

Community  

I think that the experience helped expand my horizons about people of faith acting on their beliefs. A lot of my previous views of faith-
based actions were related to evangelism and conversion. I was so happy to meet and know people of conscience who lived their faith in 
social justice.  

The experience allowed me to actively reflect on what God was/is up to in a world that is full of brokenness. It was a time of prayer, 
discernment, and listening to God speak into my life.  

This was a wonderful time in life for me spiritually. I really enjoyed living out the gospel, telling my 
peers about the love of Jesus and living it out in service to the youth and community I worked with. I 
enjoyed many conversations we had in our own house talking about Christianity and how believing that 
Jesus paid for our sins in his life and death, frees us to love others and live in light of the gospel of 
grace.  

 I have not spent as much time paying attention to my spiritual growth since that year. It was a very 
fulfilling year.  

It enabled me to learn from committed people of faith who do their best work out of great compassion 
instead of greed or pride.  

It made me realize how much attention I needed to give to my personal spiritual life as I ministered 
with others  

My year as a WVC volunteer reinforced and built several important values I still hold around using 
resources wisely or living simply, valuing meditation practices and mental health and using my gifts to 
meet community needs. —Jennifer Carroll Endo 1992-1993      Director, Resident Services, AHC Inc.  

One of my favorite parts of the WVC was meeting with our spiritual director (not sure that that is what 
we called her then) Charolette. With her guidance we were able to bring our experiences with our work 
and in our community to another level. We were also encouraged to seek alternative places for worship. 
There are some really wonderful communities in the DC area which were fun to explore.  

My WVC experience helped me appreciate the balance between worship and public action.  

It showed me that I would not be comfortable switching from Catholicism to Protestantism. That simple living is really hard and that I 
wasn't very good at it.  

Melinda Reed had a powerful influence on my spiritual growth and understanding of faith. She fostered a true Christian community in 
our home while also allowing us to discover our own path. The spiritual community nights and retreats were amazing.  

It challenged me to trust. I had to trust the process, my housemates, my work site, and my faith. This was also the year I encounter Hen-
ri Nouwen and his influential spiritual work.  

The spiritual guidance we had at the house and the relationships with my housemates was very helpful and I feel I grew in my faith and 
sense of my own spiritual path.  

I loved meeting with our Spiritual Adviser, Charlotte, and learning more about myself and others. That interest in "digging deeper" con-
tinues to this day. —Carin Bringelson 1991-1992 Librarian 

It exposed me to people 
who were spiritual and 

who we're responding to 
a spiritual call to do 

meaningful and 
compassionate work. It 

showed me that tending 
to and nurturing my 

spiritual life could 
sustain me through the 
hard, difficult work I'd 

chosen to pursue.  
—Melinda Bogardus  

1993-1994  
Nurse Practitioner 
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On a spiritual level, I think I have become more compassionate and have a stronger desire to connect with others and to 
learn about where they come from and recognizing that I have not lived their life nor struggle. I feel as through I have a 

to alleviate social suffering and that seems to stem from a place of personal spiritual connection with humanity. —
Benjamin Ruiz Rosado 2012-2013 Latino Youth Case Manager  

 

For me personally, the program did not significantly impact my spiritual growth -- perhaps because that did not turn out to be a primary 
focus of my year. However, I appreciated being able to explore different spiritual questions during community night and in conversa-
tion with my housemates, who all came from different backgrounds in this aspect. 

One of my housemates was contemplating becoming a Lutheran pastor (she is now an ordained Lutheran pastor) so she wanted to find 
a Lutheran church to attend during our year. I went with her and, through connections with LVC, we found Christ Lutheran Church 
where I am still a member today.  

My spiritual growth is on a roller coaster ride, but when I think of the WVC and of the Westmoreland Congregation I find a sense of 
peace. I have never been a member of a more accepting, and genuinely happy church, where I felt that the members truly cared about 
my success.  

It helped me recommit to my faith.  

I now believe that service is part of my spirituality. I want others to know I follow Jesus because I emulate his teaching not because I 
evangelize it. —Eva Squibb 2009-2010 Critical Care Nurse 

At Westmoreland, I was amazing to discover such a smart, open, friendly, and welcoming group. I have been trying to find a congrega-
tion that is similar to Westmoreland, but am still searching.  

I struggled with where I was headed and what I was going to do with my life during my year in the volunteer corps. It was very much a 
year of discernment for me. I was also given the opportunity to lead classes and lead in worship at Westmoreland. My experiences at 
Bethesda Cares helped me to learn to connect with others, especially those experiencing hard-
ships and suffering, in a much more genuine way. I don't know what is more spiritual than 
genuine human interactions.  

Both living in community and my work at my site placement deepened my faith. At home I 
was challenged to think and reflect by perspectives different from my own, and at work at N 
Street Village the resilience and deep faith of the women I worked with inspired me daily.  

I grew up in the United Church of Christ, and have felt my spirituality for most of my life as a 
sort of gently guiding background thing, but not as a driving force. My volunteer year is prob-
ably the year of my life that I felt the most connected to God, and aware of my spiritual de-
velopment. Between the ministers, our community counselor and the members of the congre-
gation, I felt very supported, even when dealing with very tough things in my job, and my life.  

As a Westmoreland Volunteer, I was surrounded by people who taught me how to practically 
live out Christ's call to serve Him and to love others. Although I came to WVC with a strong 
faith, God challenged me to immerse myself in communities of people from diverse race, 
class, and faith backgrounds. This helped me better understand my own biases and opened 
the door for God to use me more effectively to share his love with vulnerable populations.  

I spent more time considering spirituality during my year in WVC than I ever had before. 
This experience helped me determine a definition for spirituality that felt comfortable to me. 
It also allowed me to learn about others religions and spiritual preferences.  

All 5 of us volunteers in my year were of 5 different religions. It was very educational and enlightening to have discussions about faith 
with my roommates, and to each go through a challenging year together and help one another get through it and grow from it. —
Jennifer Cacace  2008-2009 Social Media Editor, Rockettes  

 

This experience further 
strengthened my 

relationship with God, and 
my sense of call to service 
and ministry. I remember 

learning about spiritual 
types, based on the Myers-
Briggs, on one of the WVC 

retreats.  
—Katelyn Macrae   

2005-2006  
Pastor, Richmond 

Congregational Church, UCC  

Alumni Voices 2005-2015  Words on SPIRITUAL GROWTH 
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Alumni Voices 2005-2015  Has being a Westmoreland   
Volunteer changed how you incorporate SERVICE into your life?   

Yes - it reinforced that service must be integral to my life and faith. Despite temptation to pursue a more conventional 
career, my family and I are pursuing the sometimes bewildering endeavor of beginning a farm project from scratch, be-
cause God is calling us to share food and land, and knowledge of growing food with those who do not have access to it.   

—Ann Rader 1996-1997 Farmer/Youth Minister  

 

Because of the WVC, service is an integral part of how I plan and allot my personal time. I can't imagine my daily life without some sort 
of service activity - whether it's through the church or through a para-church organization. Serving as part of the WVC formed in me a 
service-oriented perspective that has remained with me all these years.  

In my work through WVC, I spent a lot of time coordinating volunteers. It's hard work. Now, as a pastor, wife, and mother of two, I find 
that I am careful about how I commit my time. But my WVC experience still reminds me to be generous with my time and energy as I 
participate in my community.  

I would say that it reinforced a proclivity I had before I came, and having experienced the service work I did with WVC, made me less 
afraid and more willing to embrace similar such work ever since.  

It has a significant impact on decisions I make regarding the use of my time and efforts to share my talents for the good of others. It has 
also helped me to share this passion for service with my children. —Lori McKinley 1997-1998 Chaplain  

I honestly believe that my vocation for service was cultivated throughout my Catholic school education. WVC provided the avenue by 
which I could actualize the call to serve. When looking at my options for after graduation, I weighed WVC against numerous other vol-
unteer programs, including several Catholic affiliated ones. What struck me about WVC was the level of care and support offered by the 
church. We were treated as an extension of their family. I had several issues transpire during my year including serious illness, an accident 
and the death of a sibling. The WVC family was there for me at every trial, praying for me, checking in on me, bringing me food and 
taking care of me like their own child. I could not have made it without them. They were an amazing group of people.  

I'll never forget the women with whom I shared a year, all of us trying to figure out what we 
wanted to do with our lives and how serving God would fit in and how we would grow to 
define service. —Nan Cormier 1985-1986 Higher Education Communications  

No, because I already had a commitment to service. However, it definitely reinforced my 
commitment to service as an integral part of my spiritual life.  

Through the Volunteer Corps I moved from the for-profit world to the not-for-profit world 
and have never left. My career changed 180 degrees.  

WVC certainly set me on a path. And while on this path I have found wonderful relation-
ships, done good work in the service of others and deepened my faith in ways I would never 
have imagined all those years ago.  

The experience made me more sensitive to how I "serve" others. I am more inclined to think 
that I minister with rather than to others.  

It reinforced my determination to work in settings where I would serve individuals and families who are under served and challenged in a 
variety of ways.  

Well, my husband is a full time campus minister at a college in Raleigh, NC and we both serve college students. It is a joy to work with 
college students and serve them. Chuck takes them every year on a service oriented mission trip to love those in need and teach the stu-
dents about the love of Christ and service. We have 3 kids and I serve them all the time;) and I want to teach them to serve others too.  

I think that being a WVC volunteer helped me view service as a much broader concept. That it wasn't just a volunteer job -- it could be a 
life and a lifestyle. I now think of my work, my family, and my engagement with my community as interrelated works of service - and the 
more that I can bring them into alignment, the stronger I am as a person.  

Yes. My housemates were very much a witness to me regarding how faith much be moved into action. I am a very different type of min-
ister for having lived with them.  

 

 

Absolutely! For the past 20 years, I have 
regularly shared stories about the people 
and ministry I was involved with. 
(Samaritan Ministry of Greater Wash-
ington) Even today, as a pastor, I view 
every interaction with people as minis-
try service, especially to the poor and 
homeless. —Brian Goke 1991-1992 
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Board Member Reflections  What motivated your Service? 

Going in, I believed in the mission -- serving those in need while giving idealistic young people in transition in their lives 
a chance to explore options for their futures. On returning to the Board, building and participating in the community of 

Board and Volunteers, and trying to integrate the VC into the wider volunteer community. — David Bennett 

 

I wanted to learn more about the work these young people do.  I'm active at Westmoreland and wanted to support this program. 

Peer pressure! Many Westmoreland friends told me it was the best board, and provided an in-person way to serve while getting to know 
dedicated & motivated young adults about the same age as my own children. 

I felt it was a wonderful cause and was proud to have the opportunity to be a part of it.  Some of 
the work was taking place in the part of the city where I grew up.  That made me proud of West-
moreland. 

Being pro-active in addressing stark inequalities and doing that work through a structure built by 
visionary Westmorelanders. I also wanted to honor and cultivate the commitment to social justice 
in the young VC  college graduates. 

I had been on other church boards before and was very interested in the Volunteer Board. (As a matter of fact, I was on Board of Chris-
tian Education when VC was first proposed. I had been asked to serve on first VC board, but my mother had just died, and I could not 
give the time. 

The opportunity to create with fellow Board members a new and promising service initiative… Sounded like fun! 

My own experiences plus it was something I thought I could be actively involved in helping....not just a meeting to attend. 

It was a program my hus-
band initiated at the start, 

and one we both loved. 

 —Jean Lutterman 

Board Member Reflections  Tell us what Impacted you 

The  night  we  all  spent  down  at  Luther  Place,  our  first  overnight  retreat…  serving  dinner  to  the  homeless  women,  talking  
and  reading  with  them,  helping  them  settle  for  the  night,  giving  them  breakfast…  and  watching  the  action  on  14th  Street  

in the middle of the night.  

Second, the opportunity to co-lead a new venture with a talented, thoughtful, skillful co-leader.  —Bunty Ketcham 

 

"The Most" is intimidating....I guess watching/experiencing the  dynamics of the board in its voting/deciding on who to invite or select 
or learning about the various service agencies. 

Getting to know one or two volunteers.  

During my tenure, I created a guide to the neighborhood for the volunteers, which was in use for at least a few years. I was also the 
"house" (building) liaison, and as such visited often and got to know the volunteers as friends as well as colleagues (I wasn't that much 
older than they were). The retreats had a great impact on me (we did three a year in those days).  

I think it has been an inspiration to many of us. 

Assisting a VC stand up against sexual harassment at her workplace although some on the board were dismissive of her plight because 
they knew the director. That was disheartening for me to witness. 

I was liaison with the volunteer working at Bread for the City.  I was impressed with the operation when I went to visit our volunteer on 
site at the facility on 7th Street, NW.  We had two volunteers working there. 

From a leadership & management perspective, we experienced several issues that forced the Board to address policies in new ways. Dur-
ing my first year, we had a young man resign after he got into med school, leaving us with a vacancy & empty slot too late in the year to 
fill & with a financial impact on the budget. We realized that we needed to do a better screening and monitoring job, and re-examine 
community communications. We went through several staffing changes with the group's counselor, and some tussles with Trustees over 
budgets. It was a lot of administrative work, fortunately offset by groups of really wonderful volunteers. 

Learning from the volunteers!  Their experiences are incredible and I admire their willingness to be invested in service. —Mary Grossnick 

I remember very clearly specific discussions during retreats … the things I learned from the Volunteers which have continued to impact 
my life. These are very bright, thoughtful, creative people! 
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Board Member Reflections  How has the WVC affected the Church 
Every member of the church gives in the way they can, some with money, some with time, some working directly in the 
community, some in a supportive role. Every member of the church community has a stake in the Volunteer Corps, and 
even it they're not involved directly, they know that it's one of the things they support. I believe this affects each mem-

ber. Moreover, the people who are attracted to the church are attracted in part by the VC, and the kind of church we are 
and are becoming is due in part to the presence of the VC. —Ralph Wooden 

 
I think the VC has given the church a general sense of pride in serving in DC and MD. On the other hand, I think it has given us an 
excuse to "farm out" personal, hands-on, investment in DC and MD. 

It's a "hands-on" service project that facilitates direct involvement.  Most experiences are very positive.  All experiences are a learning 
situation for board members. 

I think Westmoreland takes great pride in knowing that it sponsors such a meaningful contribution to the community, those who have 
personal contact with the volunteers always have positive reactions. The Sunday morning mission messages delivered by Volunteers are 
always a highlight of the service.  

I believe the VC has given Westmoreland bragging rights over its "Peace Corps." 

Primarily through the number who have been on the board individually but corporately probably reactions to the Moments of Concern 
presentations about what the Volunteers were doing. — John Hatch 

It has kept our affluent church constantly aware of inequalities that the VC personalize for us from the pulpit in their Mission Moments. 
It helps us recognize the role we can play from where we sit. And it keeps us engaged with people and organizations serving the poor 
and striving residents in DC and MD. 

I think it has been an inspiration to many of us. 

It has strengthened our sense of responsibility to the community and has given us something to be proud of. — Maryn Goodson 

I believe it was the first Westmoreland Board retreat in many years and started a pattern of going on overnight or weekend retreats when 
our church groups needed to bond or set new goals. It also continued the wise policy of letting a new group choose their own leader(s).  

The VC has enriched the community with vital service that has touched thousands of lives. —George Singleton 

 

Agencies I've been involved with have been mostly positive about having a WVC member. 

I submitted several grant proposals to local foundations when I was on the board and at that time did some research on metrics & im-
pact. Can't recall the numbers, but they were impressive. —Andrea Stevens 

We have become a reliable source of outstanding long-term volunteers for several agencies, and future skilled and committed leaders in 
broader settings. Individual Volunteers, in their agency settings, determine the impact on the client community. The strength of the 
Board's mentoring and support during the year can be crucial to individual Volunteer success. Looking at the professional and life choic-
es alums have made, it's clear that they continue to serve and lead. 

It has provided added energetic and in some case quite experienced staff to what are always under-resourced non profits. Insofar as they 
strengthen those organizations , they insure lifelines to people 
turning to those groups 

Our many volunteers have given fine service to such a variety of 
people and agencies. 

Basically, it has provided them with low cost, energetic, eager to 
learn, young staff persons.  

 

Board Member Reflections  How has the WVC affected the Church 

Oh my gosh! The number of agencies, serving the number 
of people! I'm sure there are people alive who would not 

be without the VC. There are people living productive 
lives because our VC members were there. And let's not 
forget the countless others who have been affected all 
over the world by volunteers who have moved on after 

being incubated in our volunteer house. 
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Volunteer Recommendations  2005-2015 
What feature of  the WVC did you find MOST HELPFUL ? 

I really enjoyed having dinner at the homes of Board members and church members. For me it was the primary way that I 
could get to know the Westmoreland community, and I learned a lot about possible career paths, specific opportunities in 
D.C., and the many twists and turns that life can take!  

I loved living with a fantastic group of women. It was great to have the opportunity to get to know them better and share 
our experience together.  

The WVC gave me something priceless – four life-long friends and sisters. The year was a challenge in many ways and I 
couldn’t have done it without the support of the other volunteers and of the Westmoreland church.  

The sense of community  

I liked the weekly meals with the housemates and the Sunday evening dinners with members 
of the board. The retreats were also helpful and a lot of fun!  

It's hard to pick one. I loved the retreats (and then later serving on the board), getting to 
know board members, and living in community with my housemates.  

Living in the house with the other volunteers created a support network for me. When I had 
a hard day at work, I could come home and talk to my housemates about it because I knew 
that they understood. 

The space for checking in and processing work with a community was most helpful. Each of 
us were working in environments in which we were constantly being challenged, and being 
able to process together was great.  

The support of the congregation, ministers, community counselor and volunteer corps board 
where hugely helpful to me. The work I did was often really difficult, and personally and pro-
fessionally challenging. Westmorland supported me in my work, in adjusting to DC and 
helping me make difficult decisions about my life and my path. I knew by April of my volun-
teer year that I would be going to grad school in Oregon, but I felt very supported by the 
Volunteer Corps Board in making that decision. 

I was fortunate to live with four wonderful women during my volunteer year which was a huge help as I made the transition 
from college student to professional. They provided a space for laughter, friendship, intellectual conversation, and sharing 
the joys and challenges of our jobs. At a time in life when many post-graduates feel lonely and directionless, I was blessed to 
be part of a strong community in which I could begin a new chapter of my life.  

Having connections to Westmoreland and members of the board was very helpful to me, and important in helping me feel 
balanced and happy.  

Work at the Pregnancy Aid Center  

Investing in a Spiritual Adviser for the group was the single smartest part of the program. I also highly valued the community 
we created as a household of volunteers having similar experiences. Additionally, I really enjoyed the retreats.  

House nights and retreats with the board.  

The support of the Volunteer Corps Board and the Westmoreland community was an enormous help throughout the year. It 
made all the difference knowing there was a community behind us who loved and supported us, and would always be there if 
we needed anything at all. From the weekly dinners and the mentors to the retreats and Sunday mass, the Westmoreland 
community provided an invaluable support system throughout my volunteer year.  

 

The supportive nature 
of the Volunteer board 

was beautiful and 
incredibly helpful. It 

was comforting 
knowing that we had 

our independence, but 
also support in case we 
need help or needed to 

vent. It was also 
inspiring to learn from 

such experienced 
professionals and see 
them giving back via 
the volunteer corps. 
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Board Member Recommendations   
Where do you see the WVC in 50 years ?  
Probably not much different thought I hope there will be more Volunteers for whom the experience is something new and possibly life 
changing rather than one selected because they have done so much before. 

By that time I certainly hope that Westmoreland Church will have converted its presently under-used kitchen into a fully operative kitch-
en serving the area, with many opportunities for the Volunteer Corps to make creative and enjoyable use of it. 

Sadly I can't envision it as being any different from the way it is now.  My hope would be that it would continue.  Perhaps attract more 
males. 

I'm tempted to say, "just as they look now." But looking at the city and world today and trying to compare it with 20 years ago.... It's a 
different place. I can be sure that as problems develop in our society (and in so many cases, that means as things get worse), the West-
moreland Volunteer Corps will be putting people in the field to work with those issues. 

I am sure it will continue to inspire our congregation and the organizations and people they serve. 

Sustaining what is and strengthening ties to the congregation's involvement not just as additional volunteers but more so as policy advo-
cates in changing current systems that mean the zip code in which you are born determines access to democracy's opportunities--or not. 

I hope it will still be strong, vibrant, active and relevant.  I believe it will always be needed. 

More diverse, if possible. Not just in terms of race, but also economic & geographic. It would be ideal if financial support could allow for 
more minority candidates to consider the WVC, and folks from more remote locations who would have difficulty getting home for holi-
days. Oh, and more Westmorelanders will be Board alums! 

I envision the program expanding though that involves lots of effort on the part of the church.  With AmeriCorps no longer supporting 
the program, recruitment changes.  Before we had AmeriCorps it was very difficult to get the word out about the program.  I believe 
we're going back to those times. 

I hope the VC is vital and meeting the needs of the time. 

 

Now that we are free of the strictures of the AmeriCorps stipend, we could explore partnerships and placements with a stronger advoca-
cy component. Participate actively in the DC-area and UCC volunteer support communities. We can learn from others and support one 
another. Offer encouragement for individuals in the congregation to participate in hands-on service. (I think the church itself should take 
up this topic; the VC (Volunteers and Board) could help by identifying opportunities as they arise.) 

Perhaps it should be a 9-10 month service.  Lots of volunteers leave early due to grad school/jobs.  Why not just make it end in June or 
July.  It would allow more time to have work parties to prep the house.  That might involve more members of the congregation as well. 

Seriously upgraded website with a more useful mobile version to ensure better access to prospective applicants. I don't know if anyone in 
recent years has pursued fundraising opportunities, but it might be a good way to bolster the budget, creating a broader candidate pool 
and subsidizing some expenses for housing, etc.  

I don't have a specific idea for a change or changes, but am concerned that the church strengthen the relationship between the church 
and volunteers and their work in the community. 

The way the board currently structures itself requires people who are retired which diminishes the involvement of others. Attempts to 
alter how processes for selecting and mentoring the young people were consistently resisted. The world changes but the board remains 
wedded to procedures invented 30 years ago. I hope that will not be true at the 50th anniversary but see little evidence of openness to 
change.  

Keep relevant. Be willing to change, Remember your mission. 

I would like to see closer connections to the rest of the church, although I have to admit I haven't hosted the vols for dinner for quite 
some time. Perhaps a visit to church school classes to acquaint the children? Or an invitation to the teens to help with a project at one of 
the sites?  I would really like to see changes in the Mission Moment.  Forego or shorten the intro by the board member.  Insist that the 
volunteer come early and practice with the microphone.  Remind, remind, remind them to speak slowly.  Invite them to bring brochures, 
displays, etc. to coffee hour.  Even clients if it could be gracefully done. 

New agencies who use our volunteers.  

What CHANGES do you recommend? 
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Volunteer Recommendations  2005-2015 
What CHANGES would you suggest ? 

It is hard to force this, but I would have liked to have a greater commitment to house dinners and community activities that connected 
our house to larger social justice issues going on in the city. We tried to do this with some of our community nights, but I know that is 
not the primary goal of community night, either.  

In the middle of the year, Melinda Reed was fired. Given that it was already toward the end of the year and we were all starting to look 
toward next steps, the loss of Melinda really negatively impacted the cohesiveness of our house. I still have nothing but fond memories 
about my housemates and my overall experience, but that was really the beginning of the end of our time as a group. I imagine there was 
a lot within those decisions that were outside of the Board members hands, but it would have been helpful to have a consistent spiritual/ 
group leader throughout the entire year.  

Each year the WVC has its own unique personality. The past is helpful in gauging what might work to unify the group, but really each 
group needs to develop organically, and the Board needs to react accordingly to each groups problems. Because house unity was crucial 
in our group, I strongly suggest team building activities for the five members (including no one else, and alcohol) within the first day of 
meeting each other.  

None -I had a great experience.  

Keep it the way it is!  

Our weekly gathering with the community counselor was one of the weaker parts of the expe-
rience. I feel that that time has the potential to be extremely life-giving if taken seriously, but 
it was just not executed well during our year. I'm sure it's gotten better under new leadership.  

Having even more support, counseling, etc. available to volunteers; maybe including individu-
al spiritual direction for each volunteer and some concrete trainings on vocational discern-
ment, race/nonviolent communication, and community organizing  

If you'd asked me 5 years ago, I'm sure I would have had lots of suggestions (and probably 
did, I'm sure there was an exit interview process). Now, I can't really pick out particular 
things. I always felt very supported by the board, and valued as a volunteer. I know that I had 
challenges, and that my house had issues, but honestly, only the growth sticks with me. I 
couldn't tell you anything to change. And also, I think each year has such a different experi-
ence, and the challenges are always unique. The framework of the program is excellent.  

Overall I feel that the program was very well-run and effective at accomplishing the stated 
goals. One thing that I remember not liking as much were the community meetings facilitated 
by an outside leader. We felt that these were unnecessary and somewhat forced because we 
were already having the conversations organically in the house. I think these would be helpful 
if there were stated issues needing a mediator, but otherwise they were not overly helpful in 
our group due to our positive dynamic.  

I think it might be helpful to include more reflective activities throughout the year that help 
each volunteer process what their experience is like, why they feel a certain way about their 

work, goals they have for their placement, and thinking about the future.  

I have nothing but fond memories of the warm and generous folks I met through the Westmoreland UCC.  

I think it is important that a former volunteer always serves on the board. I have gotten a lot of feedback from this year's volunteers that 
they really appreciate having me on the board since I'm close in age to them and have gone through the program.  

The Board was amazing! Perhaps letting mentors and volunteers choose each other would be good, as some pairs naturally bonded 
quickly and had great relationships.  

I know that the AmeriCorps stuff was annoying, and I'm too far away from things now to know what happened with the AmeriCorps 
affiliation, but having that grant money has been so helpful in school and I hate to see it go away!  

I know the program has 
evolved since I was there in 

2005-6, but I would say, 
"keep doing what you're 

doing." It is important to try 
to foster community among 

the volunteers and give them 
as many opportunities as 

possible to build relationships 
with each other, other board 

members and members of the 
church, and be exposed to the 
vast diversity of things in the 
DC area. It is also important 

to encourage connections 
with other volunteer corps 

programs in the city. 
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The Volunteer Corps offers five adults - typically recent college 
graduates - the opportunity to work in direct social service through 
placements with Washington-area service agencies. Each year the 
Volunteer Corps identifies positions with approximately nine agen-
cies in Washington, DC, and suburban Maryland and Virginia. 
These agencies provide services such as employment counseling and 
search, case workers for at-risk youth, maternal/child health care 
and other health programs, social and legal services and shelters for 
the homeless, refugee support, promotion of social justice, and sup-
port for the elderly. The goals of the participating agencies are 
matched with the interests, skills, academic training, and career 
goals of the five Volunteers. The positions at the agencies provide 
opportunities for Volunteers to explore possible career paths in 
social service, health care, law, housing, religion, education, and 
international aid, among others. 

Westmoreland Congregational United Church of Christ 
1 Westmoreland Circle | Bethesda, MD 20816  
301-229-7766  

We’re  on  Facebook! 

Westmoreland Volunteer Corps Alumni 

importance of volunteering as 
a lifestyle. Selfless volunteer 
work for any organization can 
take on many forms. I’ve 
learned the importance of time 
and responsibly donating my 
time.  

When I was at Mobile Med, we 
had weekly volunteers that 
would give 4-5 hours of their 
time to serve in our clinics. I 
didn’t understand why more 
people did not serve.  

Now, I have returned to Mo-
bile Med and volunteer once a 
week for 3-4 hours. It is amaz-
ing to me how difficult it is for 
me to donate my time. I think 
about what I could be doing if 
I wasn’t there.  

But every week there is a pa-

Thank you to everyone 
who participated in making 
this newsletter. Debra, Jo-
seph, and I appreciate eve-
ryone who took the time to 
answer our questions and 
all of the thoughtful re-
sponses. We hope this does 
justice to reflect upon all of 
your amazing work.  

As a former volunteer and 
board member, I really 
enjoyed reading all of the 
responses. I value the hon-
esty, enthusiasm, and 
thought provided. 

Participating in this project 
prompted me to reflect on 
my own experience with 
the WVC. The biggest 
thing I learned was the 

tient waiting for me to provide 
them with Diabetes Education. 
They are learning to restructure 
their time, money, and weekly 
habits around a disease that 
will change their lives and 
could drain their time and 
money.  

Suddenly, my volunteering 
doesn’t seem so bad.  

This is one of the lessons I’ve 
learned from the WVC and 
because of the WVC. Over the 
years, board members and 
volunteers alike have donated 
their time to the success of this 
program. Thank you for taking 
the time to reflect on this 
amazing 30 year history and 
garner excitement for 30 more 
years.  

Thank You– Eva Squibb 

Westmoreland Volunteer Corps 


